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Statement on Personal Data Protection for Service Users of
Safety and Health at Work Promotion Association (Thailand)

Under Her Royal Highness Princess Maha Chakri Sirindhorn Patronage.
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The abbreviation used for Safety and Health at Work Promotion Association (Thailand) Under Her Royal
Highness Princess Maha Chakri Sirindhorn Patronage in this Statement is “SHAWPAT”.

Since SHAWPAT realizes about Thailand Personal Data Protection Act 2019 (PDPA), thus this statement
on personal data protection for service users of SHAWPAT has been prepared to provide explanation about the
personal data of service users, collecting, use, or disclosing of personal data including the purpose of collecting,
use, or disclosing of personal data and whom SHAWPAT can disclose or share the information to, also the rights

of the personal data owners are inclusive.
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Personal Data of SHAWPAT’s Service Users
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The personal data that SHAWPAT has obtained from service users when contact SHAWPAT through
every channel such as name, title, ID card number, Passport number, or any other documents that can identify
personal identity, residential address, telephone number, email address, date of birth, user name, bank account,
etc.
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Information on social media that SHAWPAT has received from website activities, or information for
applying for services on the SHAWPAT’s website or SHAWPAT [T application.
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Records of conversations, photos, and videos when during contact or join activities with SHAWPAT

through any channels.
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User IP address, software browser, date and time, period of time and data of using the website, which
such detailed information has been recorded automatically.
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Other sensitive personal information such as fingerprints, facial recognition, personal health information,
medical certificates, and other sensitive information concerning identification or records of contact with
SHAWPAT.
In case SHAWPAT is requested to proceed any action on behalf of the service users, the service users
must provide the necessary required personal information to SHAWPAT for further process. If not, SHAWPAT

may refuse to process the request.
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SHAWPAT’s Collection and Processing of Personal Data
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SHAWPAT shall directly collect the service users’ personal data from the documents submitted to
SHAWPAT or from all contact channels with SHAWPAT or visiting website or applying for any of SHAWPAT’s
services. In addition, SHAWPAT may also receive the service users’ personal data from the third person or public
information sources such as SHAWPAT partners, government agencies, or other legal authorities, or social media
providers, etc.
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SHAWPAT shall process and analyze the service users’ personal data in order to provide services or
operate within the scope of SHAWPAT’s responsibilities, or to maintain the business relations with our clients
and any persons that SHAWPAT contacts including to provide any information related to the SHAWPAT’s service
provision as needed.
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Controlling and Disclosure of Personal Data
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Personal Data Controller is a person or a legal entity who has an authority to make decision on

collecting, using or disclosing personal data in either paper or electronic forms.
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SHAWPAT is the Personal Data Controller as stipulated by the Personal Data Protection Act and/or
other regulations related to the protection of personal data.
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The personal information of service users may be disclosed to or shared with other persons who
operate as the third person having status of being the Personal Data Controller or person who is Data Processor
working under the orders of SHAWPAT as follows:
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Partners and networks of SHAWPAT: SHAWPAT may disclose the personal information to SHAWPAT’s
partners or networks as necessary, in order to manage or process the data according to the stated objectives.
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SHAWPAT’s business partners, contractors, contracting parties related to SHAWPAT’s business
operation.
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Government Agencies or Regulatory Agencies as required by law.
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Contracting party companies or financial institutions, technical advisors, experts, lawyers, auditors.
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Clinics, hospitals, and others in case of medical treatment requirements.
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Recording of photographs and videos in training classes, meetings, or activity areas for the purpose of
preparing contents for communication, presentation, as well as to use as a public relations media inside and
outside the organization.
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The Rights of Personal Data Owners
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Under the provision of the Personal Data Protection Act or other applicable regulations, the owners of
personal data have the following rights to:

4.1 s vieveudnundeyadiuynravewinu sadwelidameinisldundstoyadiuynna

Access or obtain copies of own personal data including request to disclose the sources of personal
information.
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Cancel or revoke consent all the times except in the case that data processing and analysis subject to

the consent which has been previously completed.
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Update or correct personal information the personal data to be current, accurate, complete and not
cause any mistakes.
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Delete or destroy or make personal information collected by SHAWPAT unable to identify person
identity if such information is not no longer required according to the objectives stated above.
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Suspend use of personal information that collected by SHAWPAT when the data owner disputes its
accuracy.
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Object to collecting, using, or disclosing of the personal data as well as processing it for the purpose
of direct marketing.
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Ask to transfer users’ personal data in the electronic forms.
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Directly submit complaints to SHAWPAT or to other government agencies whose duties to protect
personal data in case of any violations of the Personal Data Protection Act are found.
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You may exercise these rights by contacting us as details specified in No.6
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In case that the personal data owners want to revoke or withdraw their consent for processing of the
personal data or delete, destroy, make personal information collected by SHAWPAT unable to identify person
identity or object to collection, use, or disclosure of the personal data, that may result in SHAWPAT not being
able to provide any required services or have restriction on some business transaction or providing certain
services to the users. This may cause the users from receiving benefits or news and information or certain
services from SHAWPAT.
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SHAWPAT may refuse to carry out the users’ request in the case where there are limitations on the
users’ rights as specified by law or SHAWPAT has legality in processing personal information as required by law.
However, SHAWPAT reserves a right to get a fee charged for processing per requested set by SHAWPAT as
appropriated.
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Data Retention
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SHAWPAT will keep the service users’ personal data for at least 10 years after the relation between
the data owners and SHAWPAT has ended. However, SHAWPAT may continue to retain the personal data after
the end of period if SHAWPAT has considered that personal data still needs to be storage for other purposes
that SHAWPAT has considered as appropriate.
6.4oyan1sAnsENIAN
SHAWPAT Contact Details
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Any enquiry on SHAWPAT’s practices and activities concerning personal information, please feel free
to contact SHAWPAT as details given below. SHAWPAT welcomes to provide assistances on any information
needed, suggestions or complaints.
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Name: Safety and Health at Work Promotion Association (Thailand) Under Her Royal Highness Princess
Maha Chakri Sirindhorn Patronage.
flog : tavil 141 wevusuTwLll 79 auuusHTIvEL uvdedund WArAedy Ana. 10170
Tududums 89 Juans sewdneian 8.30 - 17.00 w. wselnsAni 0-2884-1852
Address: 141 Baromrachachonanee Rd., Chimplee, Talingchan, Bangkok 10170.
Office Hours: Monday to Friday, between 8.30 -17.00 hrs. or Phone: 66 2 884 1852



